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CEO Message

As we look at 2020 in the rear-view mirror,
words and phrases like “unprecedented”,
“social distancing”, “quarantine”, “lockdown”,
“mental health” and “isolation” still ring in our
ears. With 2021 in full swing and the pandemic
still in play, these words continue to permeate
our conversations and experiences, and will
continue to shape our future and in particular,
the futures of our young people.

We launched our annual Youth Survey in 2020 as the
pandemic took hold. This provided a once in a lifetime
opportunity to gather unique point-in-time reflections
on the experience of living through a pandemic
through an extraordinary collection of voices and
perspectives directly from young people aged
between 15 and 19. What they have revealed in their
written responses is very telling about the challenges
they faced due to COVID-19.

This is the first time Mission Australia has produced

a Youth Survey report that takes a deep dive into the
written responses provided by young people living

in Australia about the nature and experience of their

biggest personal issues.

The findings make clear the breadth and depth of the
toll that COVID-19 has had on young people living in
Australia. Major disruptions to education, increased
isolation from peers, family and community, and

mental health concerns understandably featured
heavily within young people's responses.

Our report highlights that among the young people
who reported COVID-19 was the biggest issue they
had been facing, young Victorians were more likely
to be concerned about their education, isolation

and mental health than peers from other States and
Territories. This is not unexpected, given these young
people endured Australia’s longest lockdown in 2020
and extended school closures. Additionally, four in

10 respondents who said COVID-19 affected their
education were 17 years-old, indicating those in their
senior years of school were severely impacted by

the pandemic. Young people affected by COVID-19
described disruptions to their everyday lives as
making them feel worried and stressed and without
access to their usual supports.

The experiences and lessons of COVID-19 remain
omnipresent for young people across Australia. Of
course, we don't yet know what the long-term impacts
of the pandemic will be for young people. We are very
concerned that the impact of this virus will continue
to have flow-on effects on young people’s lives and
their futures. To best support our young people and
mitigate any negative consequences they may face
due to the pandemic, we must begin by listening to
them and ensure that the right supports and systems
are in place,

MISSION AUSTRALIA
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CEO Message (CONT)

In 2020 in particular, there were extensive
interruptions to young people’s education, pushing
many into the uncertain world of remote learning.
We're not out of the woods yet. These findings
reinforce that many young people in Australia
completing their final years of school during
COVID-19 restrictions may need extra support to
achieve their goals.

Despite various levels of government investing

in mental health, there are still large gaps in the
mental health system that have been laid bare by
COVID-19 - particularly for those who are vulnerable
or marginalised.

From the get-go, governments, services and
organisations should prioritise engaging young people
to design solutions that will best support them at this
crucial time in their lives, backed with relevant and
current evidence.

In their responses to our Youth Survey, young people
have come up with a range of solutions they would like
to see implemented, including:

* Support for young people to understand when
and how to help themselves when feeling
overwhelmed and stressed with study, when
feeling isolated and when experiencing poor
mental wellbeing.

* Extra support for young people in schools to
support their wellbeing and in completing final

James Toomey
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years of school during COVID-19 restrictions to
make sure they can achieve their educational goals.

« Mental health prevention and early intervention
supports delivered in flexible formats to address
wellbeing issues that may arise during
isolation periods.

* More services and resources to support the mental
wellbeing of young people, including through
schools and outreach programs.

We must do all we can to ensure young people’s
voices contained in this report are heard, so we can
stand alongside them and call for the responses and
services they need.

While absorbing the content of this report, take
note of the outstanding examples of strength and
flexibility verbalised by young people as they faced
2020's challenges.

As a 17-year-old young woman so eloguently put it,
“ljust need more support and reassurance that|
won't be put at a loss because of COVID."

These young people have voiced their concems
loud and clear. In the forever changed post-
pandemic world it is up to all of us to take heed,
ensure the wellbeing of all young people in
Australia, and to make sure they have ample
opportunities to access education and support
services when they need them.

MISSION
AUSTRALIA
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Every year, Mission Australia asks young people aged 15-19 living in Australia
about their opinions, experiences and concerns in the Youth Survey. In 2020
there were 25,800 respondents to the Youth Survey. Of the 39 questions asked
one was ‘In the past year, what is the biggest issue that you have been dealing
with? What do you think needs to be done about it?". In 2020, 18,486 young
people provided a written response to this question, highlighting a range of key
concerns including COVID-19, which was one of the top three personal concerns
for young respondents in 2020,

Amongst respondents who cited COVID-19 as the biggest personal concern
they had been dealing with in the past year, many wrote that impacts on their
education, being and feeling isolated and mental health were the domainsin
their life most affected. In this report we provide an analysis of the qualitative
responses of those who described the nature and experience of COVID-19 on
their education, sense of isolation and mental health. Key findings are
outlined below.

MISSION A TRALIA Young Voices of the Pandemic | Youth Survey COVID-19 Report 2020 8



Key findings

This paper presents Mission Australia’s first foray into analysis of the
qualitative data that is routinely collected in the Youth Survey.

This paper presents Mission Australia’s first foray
into analysis of the qualitative data that is routinely
collected in the Youth Survey.

Amongst those reporting COVID-19 persenal concerns

in relation to education, isolation and mental health:

* A large proportion were female (58.7% compared
with 34.5% of males).

* The largest proportion resided in Victoria (38.2%).
» The largest proportion were 17 years old (35.9%).

The analysis of responses where COVID-19 was a

top personal concern in relation to education, isolation
and mental health showed some key differences
amongst respondents:

*41.1% of those who reported COVID-19 and
education was their top personal concern were
17 years old.

» Slightly more than one third (34.4%) of respondents
who reported COVID-19 and education was their top
personal concern were living in Victoria.

* Alarge proportion of respondents who reported
personal concerns in relation to the impact of
COVID-19 on being and feeling isolated were living in
Victoria (43.9%).

MISSION AUSTRALIA

» The largest gender difference existed for those who
reported mental health in relation to COVID-19 was
a top personal concern, with over two thirds of those
reporting mental health concerns due to COVID-19
identifying as female (68.9% of females compared
with 23.9% of males).

« One third (33.6%) of those who reported mental
health in relation to COVID-19 was a top personal
concern self-reported psychological distress, which is
higher than the self-reported psychological distress of
those citing personal concerns in relation to COVID-19
and education or isolation (17.5% and 11.8%
respectively).

Young people in Victoria in their final year or years

of school were the most likely to report COVID-19
related personal concerns and these were most often
related to education and isolation. This is likely due

to restrictions in response to COVID-19 and the impact
of these restrictions on young people in their final years
of school.

For young people affected by COVID-19, changes to
schooling often led to disruption and feelings of warry
and stress. In these contexts, mental wellbeing declined
and usual supports, particularly amongst young people
residing in Victoria, were not accessible in usual formats
because of restrictions on interpersonal interactions.

Young Voices of the Pandemic | Youth Survey COVID-19 Report 2020 7



Implications

The analysis of the open-text responses showed a number of solutions proposed
by young respondents themselves. Young people proposed solutions to
challenges they were experiencing in relation to their education, experiences

of isolation and mental health as well as suggesting means through which they
could get the support they needed.

These solutions included: restrictions might require extra support to achieve
educational goals, such as improved communication
* Supporting young people to help themselves when in online environments, a reduction in pressure and
feeling overwhelmed and stressed with study, when workloads and support and understanding around
feeling isolated and when experiencing poor mental accessing tertiary education and post-school
wellbeing. Young people need resources that help employment or further training.
them identify when they might be in need and to seek
out or be offered formal and informal supports in * Government and service provision of mental health
these circumstances. wellbeing supports. Anincrease is needed in the
availability of services to support the mental wellbeing
* Schools are an important site for wellbeing and of young people. Governments and services should
study supports and resources. This may come in the engage in mental health preventative and early
form of greater wellbeing (both targeted and universal)  jntervention delivered in flexible formats to address
resources in schools that use both passive and wellbeing issues that may arise during isolation
assertive outreach, schools/service partnerships, as periods where young people are studying remotely and
well as teacher and school support of teacher/student  gre less connected with their support networks than
and student/student connection. In particular, young they would be under normal circumstances.

people doing final years of school during COVID-19

MISSION A" TRALIA




Report Overview

This repart seeks to amplify young people's voices using their awn waords to provide insights into
hawe the COVID-19 pandemic has impacted on young people living in Australia.

This report is of particular importance for:

o Education providers—to give insight into the impact of schaol closures and online and
remote learning on young people's wellbeing and performance,

e Federal and State Governments—to learn more about the impact of COVID-19 an young
people's lives and consider ways in which they can suppart and assist young people 1o
manage sporadic lockdowns and the attendant isolation,

o Community services—to better supportyoung people managing unprecedented changes to
their everyday lives and the resultant development arintensification of poar mental health.

o The business sectar—Tfor insight and support to young people entering the job market from
the COVID-19 context in which they may have experienced significant disruption to their
education.

This repart draws on data callected in the 2040 Youth Survey which was open between April and
August 2020, Building an the initial analysis of top personal concerns reported onin the

(Tiller et al, 2020) this report provides a description of the nature and
experience of COVID-19 for young people aged between 15-19 living in Australia,

We use yvoung people’s own words to describe their experiences during the pandernic in relation to
their education, feelings of isolation and mental health, and the solutions they proposeto address
their concerns,

This report praovides a textual analysis of the free-text responses to the question o the past year,
what is the biggest issue that you kave been dealing with? What dovou think needs fo be done about
it Descriptive data about the sample is included in this report,

The Youth Survey has ethics approval from State and Territary Education Departments and
Catholic Education Offices. [tespandents are recruited through schoals, Mission Australia services,
local government arganisations and networks, Federal, State and Territory Departments, youth
organisations and peak bodies. Please see (Tiller et al, 2020) for further
detail regarding the conduct of the Youth Survey in 20201
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Literature Review

COVID-19 is a disease caused by the new coronavirus SARS-CoV-2 that was declared a global
pandemic in March 2020 by the World Health Organisation (WHO 2020}, The first confirmed cases
of COVID-19 were recorded in Australia on the 250 of lanuary 20020, Mare than 1 2 manths on, the
COVID-19 pandemic continues to affert the lives of young peaple living in Australia,

The health impacts of COVID-19 onyoung peaple appear to be limited rompared to those in older
age proups [Australian Institute of Health and Welfare, 2021}, However, young people have
experienced significant social and educational disruption, as well as loneliness. poor mental health
and unemployment compared with those in alder age groups (Australian Institute of Health and
Welfare, 2021), While the long-term impacts of the pandemic on young peaple are still emerging
and not vet well understood, there are a number of studies that have explored the impact and
experience of the COVID-19 pandemic for young people in the areas of education, isolation and
mental health bathin Australia and internationally,

Education has been disrupted in Australia owing torestrictions to suppress the spread of COVID-
19, Those attending secondary and tertiary educational institutions have had holiday periods
extended, assessments and timelines altered, and, perhaps maost significantly, completed perinds
of remate learning [Australian Institute of Health and Welfare, 2021},

AUMICEF Australia national survey that was completed byyoung people aged 13-17 reportedthat
half of those surveved were worried ahout their education being disrupted or being held back
because of changes to schooling [Marlay et al, 2020}

Authors of an international study that surveyed owver 20,000 university students across six
continents including Oceania found that, due to the COVID-19-related lackdowns and transition to
pnline learning, students struggled with their education {Aristoynik et al, 20240). The authors repart
that, while students from Oceania generally fared hetter than those from continents encompassing
developing economies {such as Africa, Asia and South America). they still reported a lack of
confidence in the use specific software and programs used in online teaching, Students from
Oceania alsa reported an increase in their waorklaad with the change to online study, as well as self-
reporting higher levels of anxiety compared with students living on other continents [Aristovnik et
al, 2021),

Researchers reporting an a survey delivered to aver /00 Australian university students between
May and July of 2020 found that the move toanline learning dueta COVID-19 made it more difficult
for respandents to engage with other students and teachers and engage effectively in learning
(Doddet al, 2021}

Disruptions to schooling brought about by responses to the COYID-19 pandemic may have mare
serious impacts for those experiencing vulnerabilities, including those living with disability [Page et
al, 2020) and those experiencing financial difficulties [Aristovnik etal, 2020; Doddetal, 2021). 1t
has been noted, particularly for those experiencing vulnerabilities, that remote learning could delay

edurational achievement and lead to disengagement from the eduration system [Australian
Institute of Health and ‘Welfare, 2021: Smith Family, 2021),

Sodial distancing has been akey approachunderpinning measures to suppress the spread of COYID-
19, Sadial distancing has, at different times, reduced the ability of young people to attend schoals,
universities and gather in numbers either at home or in public places. Being isolated from family and
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friends was reportedas a concern far around half of the young people surveyed by LINICEF Australia
[Marlay et al, 2020},

Isolation and loneliness has been linked to poor mental health amangst young people. A systematic
review undertaken to explore potential consequences of government measures to contain COVID-
19 (including quarantine, schosl closures, social distancing etc) on children and adolescents
explored the relationship hetween loneliness (loneliness being conceptualised as an unintended
consequence of efforts to contain the disease] on the development of mental health problems
[Loades et al, 2020). The authors found that there was an association between lonelingss and the
development of mental health problerns and that longer perinds of loneliness were a predictor for
future mental health problems {Loades et al, 2020} In ane study that explored the impact of
isolation and quaranting in previous pandemics on children and young people it was reported that
they were much mare likely than yvoung peaple notin isolation arquarantine torequire mental health
support and experience post-traumatic stress (see also Brooks et al, 2020: Magsan et al. 2021).

Magsan et al.{2021) report an the results of a study undertaken in Mew South Wales that assessed
the wellbeing of adolescents (n=248: aged 13-16 years) on a range of mental wellbeing measures
as well as COVID-19-specific questions about worry and disruption to everyday life, Magson et al,
(2021) found that adolescents experienced significant increases in depressive symptams and
anxiety as well as a decrease in life satisfaction since the start of the pandemic and that those who
reported COYID-19 distress experienced more pronounced increases to depression and amdiety.
The authors additionally found that warry about COVID-19, online learning difficulties and family
conflict were risks for the develapment of mental health problemns (Magsan et al, 20211

A survey that assessed the psychological and [ifestyle impact of the pandemic an Australian
adolescents [aged 12-18 years) found that three quarters of respondents reported a decline intheir
mental health since the anset of the pandemic (Li et al. 2021). Respondents additionally reported
negative impacts on learning, friendships and family relationships and higher levels of disrupted
sleep, psychological distress and anxiety (Li et al, 2021), Reported negative effects on mental
health were mare pronounced amangst those with a pre-existing diagnosis of depression and/ar
anxiety [Liet al, 2021}

A review of international studies undertaken during the COVID-19 pandemic reparted that the
pandemic had a negative impact an adalescent mental health. Young pesple with no pre-existing
mental health conditinns experienced higher rates of stress, depression and anxiety due to the
pandemic (lones et al, 2021),

It has also been reported that those with pre-existing vulnerabilities {eating disorders, LOGBTO
maltreated), experienced a worsening of mental health symptems, including PTSD, disordered
pating, anxiety and OCD (Jones etal, 2021), Ithas also been reparted that females repert declining
mental health and increases in anxiety and depression symptoms due to the COVID-19 pandemic at
a higher rate than males [Dodd et al, 2021; Liet al. 2021; Magsan et al, 2021),

A number of protective factors have been reported for adolescent mental health during the
pandemic, These include: social suppartand feeling socially connected, positive coping skills, hame
quarantining, adhering to stay at home orders and parent-child discussians [Liet al, 2021; Magsan
etal, 2021},
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Methods

Qualitative methods were used todevelop 3 better understanding of the nature and experience of
COVID-19 foryoung peaple, The datathat was analysed for this reportis drawn from responses to
the aptional, free-text questionin the 2020 Youth Survey: inthe past vear, what is the biggest issue
that vou have been dealing with? What da you think needs to be done about it

In 20020, 25800 yvoung people responded to the Youth Survey, OF this total sample. 13486
provided a response to the free-text question cited above Amongst those who provided awritten
respanse, 1,650 stated that COVID-19 [gither on its own arin relation to COVID-19's impact on
other facets of their lives) had been the biggest persanal concern they had been dealing with,

Respenses citing COVID-193s 3 top persanal concernwere derived fram the larger sample using a
comprehensive keyward search in SPS5 to identify any responses mentigning COVID-19 and other
associated terms such as ‘lockdown/s', ‘remote learning’, ‘pandemic’ etc, Once identified, the sample
was exported to Excel where aninitial analysis was carried aut ta classity the datainto categaries
outlined in Table 1, Categories were determined inductively by reading responses, test coding and
refining categaries. Data was then returned to SPS5 for further descriptive analysis and imported
into WYY for textual analysis. Responses could be categorised in one or more categaries,
depending onthe content of the response,

Most respandents cited concerns that were categaorised as general, education, isalation and mental
health related, A review of the literature indicated that education, isalation and mental health were
issues of concern foryaung people in the COYVID-19 pandemic. Consequently, the sample of those
providing a respanse in the free-text field that identified COVID-19 as the bigrest personal issue
were further sampled to create a subsample consisting of thase who identified COVID-19 in
relation to eduration, isolation and/or mental health (n=953).

Descriptive analysis of closed, or fixed-format questions was undertaken to explore similarities and
differences between young peaple who self-reported that COVID-19 in relation to education,
isolation and/or mental health was an issue that they had been dealing with in the past year,
compared with those who reported norrCOVID-19 persanal issues, The results of this analysis are
reported in the Findings section of this paper.

Far the qualitative textual analysis, data was considered in the categories of educatian, isolation
and mental health and then coded inductively within those categories. Respanses could be allocated
to ane or maore category, depending an the content of the response. Similarly, responses could be
coded to mare than one code within categories, Only the part of the respense that related to the
category under consideration was coded. For example, ane respanse might describe how lackdown
had caused a respondent to struggle with their mental health and that online study had caused them
to fall behind in their wark. Inthis scenario, the first part of the response would be categorised to
COVID Mental Health, and the content related to COVID-19 and mental wellbeing would be coded
within that category, and the second part of the respanse would be classified to the COVID
Education category, and the cantent related to education coded within that category.
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Category Number of Description
responses

COVID General 545 When there is only mention of '‘COVID' and no
other information

COVID Education* 543 When COVID is discussed in relation to
education

COVID Isolation* 346 When COVID is discussed in relation to
quarantine, lockdown, isolation or feeling
isolated

COVID Mental Health* 289 When COVID is discussed in relation to
mental health

COVID Financial 110 When COVID is discussed in relation to
financial issues

COVID Physical Health 38 When COVID is discussed in relation to
physical health

COVID Discrimination 19 When COVID is discussed in relation to
discrimination

COVID Family Matters 17 When COVID is discussed in relation to family
issues

*Indicates that these are the categories of responsesthat are included in the top personal issues related to COVID-19 and education,

isolation and/or mental health.

Note: The total number of unique respondentsin the education, isolation and mental health categories in 953. The numbers listed in Table
1 above do not equal 953 because a number of responseswere categorised to more than one category.

The data anly includes respaonses fromthose wha chose totalk about COVID-19in respanse to the
operrtext question “in the past year, whatis the biggest issug that vouhave been deafing with?” What
do vou think needs to be done about it This does not mean that COVID-19 was not a concern for
other respondents tothe Youth Survey just that they did not write about it

The length and complexity of responses varied because of the self-report nature of the data, Many
respanses were lengthy, while there were other responses that were very brief.

The Youth Surveyis available in English, which may be a barrier for those who speak English as a

second language.

MISSION AUSTRALIA
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Key Findings

Findings are arganised into two sections, Section one describes the demographic features of the
sample analysed in this paper (those reporting COVID- 19 persanal concerns in relation toeducation,
isolation and/or mental health] and compares this sample to the larger sample of those who
reported personal congerns that were not COVID-19 related, Section two describes free-text
respondent reports of the nature and experience of COYVID-19 in relation to education, isalation
and/or mental health.

The data that informs this report is derived from the 20040 Youth Survey. Further detail ahout the
composition of the Youth Surveysampla can befound in Appendix A

Section One: Demographic Features of Young People reporting personal
concerns

Sample characlerislics

Table 2: Sample characteristics of Youth Survey 2020 participants wha provided an answer to
the biggest persanal concerns question (n=18,486)
Other personal

Personal concerns citing

concerns (not Persona.\l. COVID-19 and education,
COVID-19) coré(;e\;:l;-cllgng isolation and/or mental
health (‘the subsample’)

Sample size 16,836

Attributes %

Females 59.6 56.6 58.7

Males 37.9 41.8 345
Something else 1.6 0.9 0.5

15 year olds 25.7 22.7 23.5

16 year olds 34.8 29.1 27.0

17 year olds 29.2 35.6 35.9

18 year olds 8.8 10.9 11.3

19 year olds 15 1.8 1.8
Aboriginal & Torres Strait Islander 4.0 2.5 2.1
Non-Indigenous 96.0 97.5 97.9
Disability 7.0 4.7 4.0

No disability 93.0 95.3 96.0
Psychological distress 29.9 17.0 19.0

No psychological distress 70.1 83.0 81.0

Born outside Australia 14.8 11.6 11.0

Bornin Australia 85.2 88.4 89.0

ACT 4.6 5.5 4.9

NSW 25.8 25.8 28.1

NT 1.6 0.5 04

QLb 20.6 139 12.8

SA 114 8.8 7.3

TAS 2.8 2.8 2.5

VIC 213 35.6 38.2

WA 12.0 7.1 5.7

CroCnTAmes TiEy nok s ap ke JU0% duc b neissing data (b orospondantsiibe samples Fave notansworod quostiais].
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The demagraphic features of those in the subsample reporting persenal concerns related to the
impact of COVID-19 an their education, isalation and/or mental health were similar to the larger
sample of those yvoung peaple reporting personal concerns that were not COVID-19 related,

(hverall, fermales were more likely than males to report an personal concerns, This included reports
on non-COVID-19 concerns (59.6% of females compared with 27.9% of males] and onconcerns in
relation to the impact COYID-19 had on education, isclation and mental health (58.7% of females
compared with 24.5% of males). Some of this proportional difference can be explained by the
overall sample rompasition, where mare female respondents completed the Z020 Youth Survey
than males (56.2% vs, 41.2%).

A larger proportion of 17-year-old respondents reported being concerned about the impacts of
COVID-19 on their education, isolation and/or mental health compared with other age groups.,
Amongst young peaple reporting nan-COVID-19 related personal concerns, the largest proportion
of respondents were 16 years old,

Mare respondents from Victoria reported persanal concerns in relation to education, isolation and
mental health due to COVID-13 than thase living in other states and territeries, Amongst young
people reporting nor-COYID-19 related personal concerns, the largest proportion of respondents
resided in Mew South Wales.

There was a slightly lower proportion of Aboriginal and Torres Strait Islander young people
reporting personal concerns related to the impact of COVID-19 on their education, isolation and/ar
mental health compared with Abariginal and Tarres Strait Islander young people reparting personal
concerns that were not COVID-19 related (2,1% compared with 4.0%),

There was a slightly lower proportionof young peaple living with disability who reported persanal
concerns related to the impact of COVID-19 an their educatian, isalation and/or mental health
compared withyoung people living with disability reporting personal concerns thatwere not COVID-
19 related (4.0% compared with 7.0%]. Similarly, there was a lower proportion of young people
born outside of Australia reporting personal concerns related to the impact of COWVID-19 on their
eduration, isolation and/or mental health compared with young people born outside of Australia
reporting personal cancerns that were not COVID-19 related {11.0% compared with 14.8%).

There was a lower proportion of respandents who reported the imparct of COVID-19 an their
education, isalatian and/or mental health whao alse reported psycholagical distress [on the Kessler
& scale) compared with those reporting non-COVID-19 personal concerns [19.0% compared with
29.9%,).
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Section Two: The Nature and Experience of COVID-19 for Young People

This section provides a description of the nature and experience of COVID-19 in relation to
eduration, isalation and mental health, including salutions proposed by young peaple.

Education

Amongst respondents who reported COVID-19 as their higgest personal concern, 543 young
people (57.0% of the subsample) wrote about how COWVID-19 had affected their education,
Amongst these young peaple:

e Ahigher propartion of respandents in Victoria {34.4%} compared with thase from other
states reported COVID-19 had an impact on their education.

o Faurin 10 (41.1%) respandents were 17 years old, indicating those whao were concerned
about the impact of COVID-13 an their educatian were likely to be in their seniar year, ar
senior years af school.

o A higher proportion of females than males reported being concerned with the impact of
COWID-19 on their education (60.0% compared with 23.0%)-,

Analysis of free-text respanses showed that young people struggled with a range of issues in
relation to their educational experiences inthe COVID-19 context,

Struggles with online and remote learning
Learning away from schoals and at horme was described
as a key cause of disruption to schooling in 2020 by .
respandents, Young people {n=129} described online My biggest issue was online

and remote learning brought about by responses 1o schooling, | fesl as i nothaving
COVID-19 as their higgest personal cancern aver the physical contact and being withheld

past year. Over half of the respondents who reported

from aleamning environment has
affected my studying and lea

that online and remote learning was a challenge were chlllt;n."y(M 18 VI%) ming
living in Victoria, -

Respondents descrihed finding it difficult to adapt to
studying at home and often struggled to focus and
manage their time:

“Probably managing my time to be able to pet my work done. The coronavirus has had a
huge impact on that too, as studying from home and being stuck in the house is not easy
or fun. Managing my time and enabling myself to get encugh physical activity would be
really helpful.”

(F, 15, VIC)

Managing competing priorities and motivation
Anurnber of respondents (n=30) described how COVID-19 created orintensified their experiences
of managing competing priorities:

“Personally, the hipgestissue would be dealing with mental health and balancing study
with keeping a healthy attitude towards things. | believe to cope with this issue, people
need to understand that we need to have time to let our body rest. Even though we may

! See Appendix B
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be under pressure with COVID-18, it's important to be healthy and take time off to

relieve stress.”
(M, 17, WA)

Maintaining motivation during onling and remaote study was a challenge for many voung people
fr=42}

“It has been pretty hard to stay motivated in schoolwork and life in general during the
pandemic and quarantine. | would say that this is the biggest issue, as it has a ripple
effect on other parts of my life. For example, a lack of motivation may lead to me not
completing many tasks, and this inturn leads to feelings of worthlessness and a sense
of ‘what's the point’. It can alsa build up and then suddenly there is this giant backlog of
things that need to be done within a really short period of time to meet deadlines which
can be super stressful”

(M, 17, VIO)

Workloads and timelines
Young peaple described the senior years workload “Wearebeing asked too much to
(=27} as difficult to keep up with during online continue the same curriculum and
learning; the same workload that previous

students have had without online
Young people described an increasing workload leaming and a pandemic to deal with.
during online learning, with some speculating that We are expected to be functioning
teachers and schools assumed that they had mare as normal but we are not in a normal
time because they were at home, Altered workloads world /school environment.”
and timelines left respandents feeling stressed and (F, 17,NSW)
worried,

‘I feel as if teachers don't know the limit to
set students work since they aren't in the
classroom and teaching live, Some teachers set mountain loads of work and it becomes
more stressful doing this during lockdown since it requires independent study and

research,”
(M, 15, YIC)

“When we came back from gquarantine, the teachers said they had been working
tirelessly, and that they were trying their best to maintain our mental health. They then
decided to go ahead with the postponed assessment tasks from term 1, which lasted all
the [way| up until our trials, which they decided to squish into two weeks at the end of
term, There was no time to study and so many kids were suffering from financial and
tamilial stress, and teachers didn't care.”

(F, 18, NGW)

Lack of communication and assistance
A small number of young people (=17} spoke about not having enough communication ar
Assistance to support effective anline learning:

“The biggest issue that would have occurred within the past year would be coping with
the fact that most of year 12 was ruined due to COVID-19, having the stress built up
with everything heing delayed put me in a space where, | didn't know what to do first
and how to do it due to not being able to come to schoal to speak face to face with

teachers and | am a visual learner, online learning did not help me at all.”
(F, 17.5A)
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“In the past year, my biggest issue has been dealing with year 12 HSC and coronavirus.
It has been a big struggle to learn information over zoom calls and online learning...|
have tried to ask teachers for help but they are always too busy.”

(F. 17, NSW)

Some described not having access to resources to support effective engagement with online
learning:

“...I'have had problems accessing my remote |earning as | don't have Wi-Fi and can't
afford it. | sent off an email about 2/3 weeks ago and still haven't heard any updates on
the situation. How am | supposed to have a proper education without the ability to
access my resources,”

(F, 17.YIC)

Falling behind, getting poor grades and failing

2ome of the most frequently reported impacts and consequences in relation to study during COYID-
19 included feeling stressed and worried about falling behind in studies, achieving poorer than
expected grades or failing and worry about anuncertain future.

Respondents [n=110) felt stressed and warried abaout the lack of certainty that COVID-19 had
impaosed ontheir edurational expectations and experiences:

“COYID and the unpredictability of school now {online or face to face, will final exams
go ahead, will | getinto uni, will | geta muck up day or a formal) which has all significantly
affected my mental health when added on top of the usual stresses of year 1227

(F. 17, NSW)

“I'think just the stress of a global pandemic in my final year of school not knowing what
i3 going to happen next.”
[F, 17,NT)

Many young people [n=83) reported falling behind anwark and performing more poarhy:

“The whole COVID thing stuffed argund with my work a bit so now I'm behind in 2
subjects quite a bit and it's going to be really painful to catch up. it shouldn't be 5o hard,
How is one stupid assignment going to help me with my life.”

(F. 17.54)

“The higpestissue | have been dealing this year is my stress, mostly with getting back
from online learning and | feel like | have been falling back a bit with my grades and I'm
scared fo fail.”

(F, 15, NSW)

Warry about final year examinations and final grades was of particular concern for those in their
last year of school [n=68), who described feeling stressed about their grades and waorried about
their futures, including whether they would get the grade they needed to get into university:

“My studying and grades, I'm in year 12 and as an academic student with great past
results I'm ambitious so crap grades really tipped me off and it sucks because it was
because of the coronavirus and my mental health. I'm trying to pick myself up.”

(F, 17, VIC)

“Nothing too big. ¥r. 12 is stressful, trying to get a high ATAR for uni, COVID 19
definitely makes it harder, | have missed out on nearly & weeks of school 5o far, I really
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lack the motivation that Ineed faor that ATAR and will have to do my back up degree not
the ane | really wanted.”
(F, 18, NSW)

Some young penple wrote about their concerns regarding assessment:

“My biggest issue this year has beenwhat has come from COYID-19, mainly from a year
12 student perspective. It's been hard not knowing when SACs that you've been
studying for weeks for are being moved to and if there will even be an opportunity to
complete the SAC in a way that feels is worth it (i.e. doing SACs at home is difficult as
there are cons, needing to do validation tasks to validate the score, feels like you're
doing the SAC twice for one mark). Also the unknown of exams and ATARn peneral, just
feels a bit defeating”

(F, 18, VIC)

Concern about future consequences of COVID-19
& large number of young peaple (n=20] described feeling worried about the consequences of
COVID-19 on their future ambitions and plans:

“lconstantly stress about if my scores are going to be enough because the assessments
have been altered. Given the option to choose passyfail, | don't know how it'll be
perceived by graduate programs, because | got a good score but | chose pass because |
felt the score didn't reflect my potential as [it was| compramised by COVID."

(M, 19, VIC)

“The bipgestissue that | have been dealing with is what is going to happen with my HS(C
and ATAR, | really want to go to uni but lam worried that with coronayirus lwill be unable
to perform well. | am warried about how all my exams are going to be and whether | will
get the ATAR that | am hoping for.”

(F. 17. NSW)

Une young person described the stress and worry of the impact of COVID-19 related changes an
their future when they said:

“l just need more support and reassurance that | won't be put at a loss because of
COvID"

(F, 17, NSW)

Positive impacts
A small nurmber of respandents [n=8} described COVID-19 as
either having no impadct, or a positive impact an them. Some
wrote that they enjoved being at home during quarantine and “We can’tgo toschool because of the
lockdown periods: COVID restrictions and makes doing
work at home hard. The first timewe
“COVID 19 has not beena problem, I actually enjoyed had to stay at home to do work it was
spending time at home in quarantine with my family.” hard to focus, but the second time
(F, 17, NSW) around | just try to get all my work
done and fully focuson
Even though many young people described struggling to adapt theday” (M, 16, VIC)

to gnline and remate learning and changed routines, learning
emvironmments and engagement with teachers, there were sorme
who felt they had adapted and managed to keep up with the
work
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“Thraugh the COVID crisis and other distractions like friends, family and sport | have
lost concentration on my studies but in this 2nd semester so far | feel more confident
angd comfortable in the work | have done and achieved.”

What solutions do young people
propose to education concerns?

The Youth Survey question prompted aresponse

about what the respondents thought should

be done about the issue they were facing. A
moderate number (n=102) of young people
responded to this part of the question with
solutions that induded helping themselves,
receiving support from schools and universities
and access to mental health support.

Some young people suggested solutions they were
in control of, such as:

“In entering year 11, | have found it stressful
to stay on top of studies and complete well

in all my subjects. It has been hard for me to
stay focused at home and feel motivated to
study. | believe | need to find new ways to deal
with stress, while also trying to improve on my
studies. This could be by time management,
meeting with my subject teachers and also
informing my parents on what is going on”

(F. 16, NSW)

Other solutions suggested by respondents
included greater supports for students to

leam content and catch-up onwork, such as
creating safe in-person lessons and improving
communication between students and educators,
which was described as especially challenging
during remoate learning periods:

“"We should be able to consider the huge
leaming curve and the gaps in knowledge

that kids may have due to this random virus
outbreak. We should have facilities other than
school to support and educate people that
may not have access to technology and or even
provide free tutoring programs to take back
the lessons lost and improve further”

(M, 17, WA)

It was also proposed by a number of respondents
that pressure on students could be eased by
reducing the workload, lowering university
entrance scores and encouraging and educating
students on balancing study with friends, work
and physical activity:

(M, 16, NSW)

“I feel like we should also be given more
leniency on our end of school results and
more assistance through the last years of
our schooling. This could be helped through,
assisted university entry, and leniency to
future endeavours of the students after they
graduate”” (F, 17, NSW)

A number of students wrote about the increased
stress and uncertainty created by COVID-19 and
suggested additional mental health and wellbeing
supports would be valuable to students to help
them manage their studies and future plans:

“Obviously the pandemic of COVID 19 has
been incredibly significant in the lives of
students all around the world. Unfortunately
there is not much we can do in regards to the
pandemic itself but now is a crucial time to
invest in mental health services for schools
nationwide...we...need to consider the
repercussions this year will have had on
people. Students are burnt out, exhausted and
are insecure/unsure about their futures (which
is a temrifying experience in itself), services
should be put in place to aid students during
and after the release of the ATAR" (F, 17, VIC)

“Students also need to be given techniques

to handle stressors such as mindfulness
strategies. Teenagers don't automatically
know how to deal with stress. This is a skill
they need to be taught. | have found education
in mental wellbeing particularly lacking in

my years at school. In my opinion teaching
students strategies to deal with stress should
be an absolute must in all schools.” (F, 17, OLD)

More females than males self-reported solutions
to educational concerns.
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Isolation

Amongst respondents wha reported COVID-18 had been anissue they were dealing with in the past
vear, 346 young people (36.3% of the subsample) wrote abaut how COVID-19 had left them
physically and sadially isalated. Amiongst these young peaple:

o Ahigher proportion of respondents in Victoria (43.9%) compared with those from ather
states reported COVID-19 had lett them physically and socially isolated.

o Almost athird of the respondents (32.4%) were 16 years old,

o A higher proportion of females than males repaorted being concerned with the impact of
COVID-19 on their physical and social isolation (50.3% compared with 42.2%),

Infree-text responses, young people described being isalated from family, friends and activities in
the COVID-19 cantext.

Feeling isolated and being separated from family and friends
¥ oung respandents overwhelmingly wroten=166] that
COVID-19 had affected their ability to connect and
spend time with family and friends, Some respondents “Having to cope with anew way
described feeling sad. lonely and isolated because they of living and being restrictedina
weren't able to see family and friends because they pandemic, losing connections with
were confined to their homes, living away from home
[such as in a boarding school arrangement) or had
parents ar family members stuck or living interstate ar
DVErseas:

friends and the ability to have a social
life as well as train sufficiently for
asport.’ (M, 17,VIC)

“In the past two terms, remote learning has
taken a toll onme a little bit. Mot seeing my friends everyday sucks.”
(F, 16, VIC)

“‘Due to COVID 1S, I haven't been able to see friends and family and | really miss that.”
(F, 17, VIC)

“Feeling izolated. With asingle, working mother and not a lot of family and asmall schoaol
it is easy to feel alone, Being stuck at home this year hasn't helped. Corana has made it
feellike I am helpless, and that everything is dying. |, as a young person, have no control
over [it].”

(F, 16, QLD)

“The effects of corona virus relating to socialising with my friends, being hearing
impaired | have been finding it extremely isalating and [| feel] anxious.”
F, 17,VIC)

Conflict and relationship troubles

Some respondents (n=28) described finding it difficult to maintain relationships during lockdawn
arrangements that limited their ability to see family and friends in ways that they were accustomed
to. such as at school at home arin other face-to-face settings:

2 See Appendix B
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For a small nurmber of young people, lockdown and similar restrictions were a catalyst for
relationship troubles including conflict and relationship breakdown between themselves and their
family merhers ar friends:

“Friendship issues as a result of COYID-197
(M, 17, SA)

Adapting to socialising via different mediums

Asmall number of young people [n=16) described how COVID-19 related restrictions on going out,
visiting the homes of athers, gaing to schaol and attending events had affected the ways in which
they were accustomed to socialising with their friends and family. Many of these young people
described how they adapted to restrictions and attempted to stay connected with friends and
family through online platforms:

“The bigpest issue in the past year would have to be the isolation from friends and
family. However, using technology platforms was a great way to 'solve’ this issue ina
sense,”

(F, 17.NSW)

“I'talk to my friends over social media but that's obyiously not the same, I've only been
able to connect with them through pames or social media, but it is better than nothing
so |l am grateful forit.”

(M, 15, VIC)
Impact of isolation on care for family and
friends “Well the biggest thing would
definitely be the passing of
A small number of respandents [n=11} described feeling great-:?ndfaﬂnr.dﬂnugh"hwahad
worried for the physical and emotional wellbeing of family lived a very long life it was hard on
members and friends during restrictions, including family everyone in my family as COVID

members and friends who were described as experiencing made itimpossible to hold an actual
poor mental health and those worried about contracting flmel’al;..ﬁndlhedrlestrlcteduavel
COVID-19, A small nurmber of respandents also described :::‘;:z:: ygot;good

the loss of family members and friends during restrictions (Gender not disclosed, 16, ACT)

and feeling as though they had been unable to help and

prieve adequately:

Events, community activities and sports
& large number of young people [n=68) wrote about COVID-19 related restrictions negatively
impacting ontheir ability to participate in sports, community arganisations ar events:

“In the past year, the issue that | have been dealing with is not being able to play any
sport. This is due to the COVID-12 pandemic and the health and safety issues that come
with it”

(M, 15, VIC)

Young pecple described cancelled sport, activities and events as affecting how they could spend
their time, limiting opportunities for social interaction that they would usually get and affecting
paals and plans;
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“It would have ta be dealing with the COVID-18. | just want to go out and see friends, go
out and party. But we are stuck inside literally doing nothing...I'm a musician, and that
i5 literally heen thrown out the window as not being able to play gigs or anything, lust a
rubbish year.”

(M, 18, VIC)

“The biggestissue that | have faced within the past year is what the corona virus has
taken away from me. | have been trying out for a team for 5 years finally made it but
novy we cannot play.”

(F. 17.5A)

“The uncertainty that comes with the virus and the many other issues that Australia is
facing. For me personally, I've been stressed about whether | will be able to compete in
[sport] this year as | compete at a very high level and the uncertainty and cancellations
have been hard to deal with.”

(F. 16, VIC)

opart and socialising were described by some respondents as activities that helped them achieve
emational and physical wellbeing and the absence of these outlets affected their health:

“My mental health isn't good especially with COVID 19 and | can't spend my time with
friends or doing sport, which helps me clear my mind.”
(F. 16, VIC)

Impacts an sports. events and ather community activities brought about by COVID-19 was an issue
that was described more frequently by males than females.

Lockdowns, quarantines and loss of usual support mechanisms
A large number of respondents {n=82] reported that being inisolation, lackdown and quarantine and
nitt being able to go out and feeling bored was the bigeest concern they had faced in the past year:

“The issue | have been dealing with is COVID 19 restricting me gaing out and instead
being trapped at home.”
(F, 16, VIC)

“Just during quarantine, how easy itis to fall into a hored stupor”
(M, 15, ¥IC)

Respondents (n=66]wrote ahout how isalation, lockdown, quarantine and learning from home either
intensified or raused them to experience poor mental wellbeing, Adapting to changed
circumstances that affected studying working, extra-curricular activities and spending time with
friends and family left many young peaple feeling lonely, isolated, depressed and anxious:

“Mental health! With isolation and COVID-19, I've felt my mental health decline
dramatically and struggled to keep mentally healthy and positive in the uni semester,
which was extremely stressful. | was reluctant to reach out far help hecause | didn't
want to admit | was not okay and felt like seeking help was "going backwards'. Once |
admitted | didn't always need to be strong or put on a brave face, | was able to convey
my feelings and talk to others about how | felt.”

(F, 19, WA)
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“COVID has made me sad and depressed. | lack
human connections and I'm stuck with my
family...the lack of bhuman interactions |
averlooked but it actually made me depressed,
| felt sad and didn't feel like interacting over
text just because it's so meaningless.”

(F, 15, NGW)

Coping with changed circumstances wrought by the
pandemic was described by respondents as difficult to
manage because usual coping mechanisms surh as
spending time out of the house and with family and
friends, was not available due to restrictions to contral
the spread of COVID-13. The challenge of managing
mental health and wellbeing in the absence of usual
supports was described by a number of respendents:

“COVID-19 ruined my year, | don't
know when everything will go back to
normal and how long it will take and
itreally upsetsmeas | was planning
to do a lot of big things this year such

as travelling...graduating, attending
concerts, learning about other
cultures and attend[ing] university..."

(F. 17, WA)

“The biggestissue | have beendealing with is my mental health, which has been heavily
affected because of the corona virus pandemic. Without physical interactions and
coming to school, | have been feeling quite uneasy and depressed for the past couple of

maonths,”

(F, 16, NSW)

“The COVID lockdown prevented me from contacting friends and the loneliness
combined with the stress made me quite depressed. | wasn't able to spend as much time

with my family and felt disconnected.”

(M, 16, ACT)

A number of respondents (n=28) wrote about how COVID-19 restrictians, including lockd owns and
barder closures, had a negative impact an imagined appartunities and future plans and left others

feeling waorried for their futures:

Lockdown and quarantine experienced as positive
There were, asmall numher of respandents [n=6)wha reported the lockdowns and isolation periods

were pasitive for them:

“I think my higgest problem | have been dealing with is stress and anxiety, but with the
whole lockdown experience as an introverted person it has heen easy for me. Being able
to stay in the safety of my room all day makes my life a lot easier.”

“...Corona gave me a much needed break.”

(M, 15, VIC)

(F. 16,QLD)
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What solutions do young people
propose to isolation concerns?

A moderate number (n=32) of young people

actions they could take to help themselves and
improve their situations and feelings; supports
others could provide to improve the situation;
and supports systems such as schools and
governments could provide.

Some young people spoke about what they could
do to improve their feelings of isolation. These
included spending time (in person where possible,
or virtually) with family and friends, creating
structures and routines to improve wellbeing,
reaching out for help and support and finding time
for self-care:

“At this stage | think personal actionis the
only course of action that can be taken;
perhaps one can have a set time every week
to contact their friends in a group call of
some sort. (F 17, VIC)

Other young people spoke about how they
themselves, and others in the community could,
and should, respect the restrictions put in place:

MISSION AUSTRALIA

“I think that everyone should cope with what
needs to be done in order to stop the spread of
this virus." (F, 17,VIC)

There were also some young people who wrote
about how schools and governments could provide
supports to students through encouraging online
interaction and counselling supports to manage
feelings of isolation and loneliness, as well as
governments implementing vaccines to help life
return to normal:

“I think that we have to find a cure fvaccine for
corona to stop the spread so we will be able to
socialise more.” (Gender not specified. 16, VIC)

"I think that there should be help from
counsellors for us [even though] we may not be
attending school in real life and are attending
virtually.” (F, 16, NSW)

More females than males self-reported solutions
to isolation concerns.
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Mental Health

Amongst respondents who reported COVID-19 had been a concern they were dealing with in the
past year, 289 young people {30,3% of the subsample} wrote about hay, COVID-19 had affected
their mental health, Amangst these young people:

o A higher propartion of respondents in Victoria (35,83} compared with those from other
states reported COVID-19 had an impact an their mental health,

o The largest proportion of respondents (36,3%) were 17 years old and three in ten (29.1%)
respandents were 16 years old,

o Amuch higher proportion of females than males reported being concerned with the imparct
of COWID-19 ontheir mental health (58.9% campared with 23.9%).

o One third (32.6%) of respondents who reparted COVID-19 had an impact on their mental
health self-reported probable psychalogical distress2,

Vithen writing about their mental health and wellbeing, respondents described feeling stressed
about different aspects of their lives and detailed how COVID-19 had either raused, or intensified
feelings of stress, experiences of anxiety and /or depression and led to poor mental wellbeing:

“In the past year, the biggest issue that | have been dealing with is mental health, Mental
health for me is extremely important and something that | struggle with regularly.
Especially more now than ever with the global pandemic, my mental health has not been
the bestthis year.”

(F. 15, 0LD)

Mental health and family circumstances

Respandents (r=58) described feeling stressed about their families. or their family situations,
Stress related to: conflict that was physically inescapable due to heing confined to their homes;
worry about family wellbeing andfinancial stress; missing families and homes when living away from
hame; family responsibilities while at home; and warry over the wellbeing of loved ones and loss of
loved anes:

“l am currently going through a lot of family conflict which | can't turn away from due to
COVID-19 and being stuck in the same house as them...this is driving me to a very bad
mental state, which could be dealt with by talking to people. | have not yet told anyone
about my prablems whether it's the family conflict, mental health or financial issues |
am going through. | feel ashamed and embarrassed about them and don't want to tell
anyone.”

(F, 17.VIC)

I've been dealing with my mental problems, because I'm an out-going person and live in
a small house with 11 people in it, and | feel like I'm trapped in the house and have
nothing to do, but clean. And it's hard for me because I'm a teenager, and teenagers have
the rights to be young and live their own life but 1 can't do that with the COVID-19 that's
going on in this world right now,

(F, 16, VIC)

“In isalation the school workload with the amount of stress put on us from parents and
family members to do welland look after younger siblings whilst the parents try to work
or look for work whilst most jobs were closed.”

3 See Appendix B
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{Gender not disclosed, 16, NSW)

Limited support from family and friends
Anumber of respondents [n=42) described having poar mental wellbeing due ta COVID-19 limiting
their ability toremain engaged in social activities and keep in touch and connected with friends:

“...I couldn't talk to my best friend in person and that really messed with my mental
state {usually | see them every school holidays).”
(M, 15, WA)

“I think COVID 19 has dramatically influenced my mental health and sense of support by
limiting my ability to see friends. There's nothing really to improve it though”
(F, 17. NSW)

A small number {n=6) of young people described how COVID-19 had intensified their feeling of
stress as they tried to balance various aspects of their lives such as studying with sport
commitments and spending time with family and friends:

“My biggest issue that | have beendealing with is my mental health through year 1.2, The
global pandemic has made me extremely stressed with managing my grades, social life
and work life. | also have very low self-esteem, which makes it hard to focus on other
things.”

(F. 17.54)

A small number [n=4} of young people reparted they had suppert fram their friends (and families),
which helped them to manage the stress they felt due to COVID-15:

“I'm lucky enough to have pretty good support from friends that is definitely making it
easier.”

(M, 17. VIC)

Az highlighted earlier, education and studying was a stressor for a large number [n=111] of young
respondents:

“My bigpestissue that | have dealt with in the past year in the uncertainty and stress
involved in the presence of a pandemic, especially during my year 12, The stresses of
not knowing what is going to happen in the future and |osing motivation to handle and
endure through the schoaling term placed an extra burden on my mental health.”

[F, 17.VIC)
Lack of motivation
A small number of respondents [n=21) referred to “The biggestissuel havebeen
COVID-19 negatively impacting on their motivation: dealing with thisyear is having alack
L} H °f 3
Feeling stressed about uncertainty ﬁhpmlﬁn:n bei,.:'i.f.';’:;

Respondents [n=84) described overall feelings of stress do the things lusually would, | have
brought about by the COWID-19 pandemic, Feelings of been feeling like | have nothing to
stress were described by some as being caused by look forward to.”(F, 17, QLD)
unexpected and unprecedented changes to their lives,
Feelings of stress had impacts on other areas of young
people's lives, including schoaland wark:
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“I've been more stressed than | would usually be, Stressed about school work and the
pandemic that is going on in the world currently. This has caused me to fall behind ina
couple of subjects.”

(F, 15, 5A)

“The biggest issue | have been dealing with is stress. Not knowing when COVID-13 will
end whilst still trying to do well at school is overwhelming.”

(M, 16, SA)
A smaller number of respondents (n=20) described being
tressed dueto th taint sed by COVID-19 and
sresed ot purcrny sy COV-15one (LN
arnatmight mes - & dealing with is having to adjust
There were alsa a small number of respondents [n=11] to living under restrictions, put in
who felt stressed about work and incomes, and also about mmd;?covn,mdmm
i ID-148. g ying
contracting (L0 3 about an uncertain future as well as
“Money, with corona virus | haven't had a job all deciding what want to do withmy
year and I'm very low on money. With only 5 future. | think in order to deal with
months left of school before going into the real these issues | would like to have more

waorld it is stressing me out as | don't have support from my school and maybe
enough money to live, | didn't get job keeper and try to find away that | can relax/

| couldn't get any Centrelink payments.. Over ’m‘"‘f‘"ﬁ'm”"m
the past 5 months my anxiety has built us pretty my stress.” (F, 16, NSW)

bad especially with the stress of school and not
having any monay.”

(F, 17, 0LD)

“l alsq feel stressed about physically going to class as there is a chance | could contract
the virus and infect my family and friends.”
(F, 18, WA)

Serious mental health concemns

There were a number of respanses {n=49} in which young people reparted seripus mental health
concerns, such as self-reports of depression and/ar anxiety, family violence, as well as a small
number of disclosures of thoughts and attempts of self-harm, such as AQD abuse, self-harm and
suicide,

“My bipgest issue this year was my struggle with depression. Whilst I've had depression
most of my life, the quarantine, isolation and cancelling of events, alongside a ton of
stress from my final year of school, has not been too kind on my mental state.”

(M, 17, WA)

“Quarantine was very difficult for me, | started to abuse alcohol and then had a big fight
with my family when they found out.”
(F, 16, NSW)

“The biggest issue I've been dealing with is my mental health. My family home life hasn't
been the best and it was getting harder to feel loved, supparted and safe when going
through the COVID 'holiday'/quarantine, | was contemplating suicide and | thought no
one wanted me around.”

(F, 15, 0LD)

“Trying ta find reasons not to pull the plug during COYID19 TBH"
(F. 17, NSW)
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Accessing professional help
A small number of respendents (n=11]) reparted they experienced difficulty accessing professiznal
mental health suppert during COVID-19 restrictions:

“During the pandemic, my brother tried to commit suicide, The pandemic has restricted
people being able to seek mental help in person, only on zoom or online call services.
Opening yourself up and being completely vulnerable like that on a video call is a
ridiculous expectatian to have.”

(F, 16, VIC}

What solutions do young people
propose for mental health concerns?

A moderate number (n=64) of young

people described solutions to tackling poor
mental health brought about by COVID-19.
Solutions proposed by respondents described
supports from networks and structures that
surrounded them, including family and friends,
government, schools and professional mental
health assistance.

Accessing mental health supports from

any available avenue was also described by
respondents as a means to helping manage poor
mental health during COVID:

“l guess making therapy/counselling more
open and decreasing the stigma around it
would be good.” (F, 16, NSW)

Some respondents identified they needed to help
themselves by talking with their friends and family,
accessing mental health support, or doing exercise,
eating well and taking time to relax.

Anumber of young people wrote about the need
for government support and assistance to help
them manage the issues causing them stress

and poor mental health. Suggestions regarding
government support included financial support for
study fees, support finding work, income support
payments, support for small businesses and
greater mental health awareness and support.

For example:

“I need to retum to my youth worker and ask
about some coping mechanisms for my ADHD
symptoms since | don't have any knowledge on
how to help weaken my ADHD symptoms. | also
need to focus on bettering my physical heaith
through my eating habits and exercise as |lam

“There needs to be greater means of accessing
mental health education that takes into
account the state of mentally ill individuals in
situations like a pandemic. Having a program
that sends reminders for meals, showers,

etc. And provides supportin a variety of

ways through a means like a phone app would
improve living dramatically” (F, 16 NSW)

continuously sick.” (Non-binary gender, 18 5A)
“I need to start meditating and construct a
routine that will help me cope.™ (M, 16, 0LD)

“I believe that absorbing more of what | like
from home such as art, plants and musicwill
help me cope’ (F, 17, VIC)

More females than males self-reported solutions
to mental health concerns.

Anumber of respondents reported that support
for mental health could be offered through schools.
Respondents suggested having more counsellors
inschools and proactive counselling support to
help counter poor mental health amongst school-
aged people:

“I believe that there needs to be more
counsellors, as there are only two and because
of recent events with COVID-19 they have

had no time to reach out to alot of students
(including myself). | believe that the best way
to overcome this is for schools to hire more
counsellors, even if they are just part-time,
espedally when something suchas COVID-19
has affected so many people.” (Non-binary
gender, 17,VIC)
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The responses that inform this report were written at a historically significant time, The moanths
April to August 202{1—when data was collected—saw the emergence of a pandemic in Australia
that had swift and unprecedented consequences for the way that young people connect, access
services and dream ahout and prepare far their futures,

Vhen identifying COVIG-19 as a top personal concern, respondents described how COVID-19 had
impacted onthe below areas of their lives;

o Educatinn
o Isolation
e Mental health

While respondents wha reported COVID-19 was a top personal concern in relation to education,
isolation and mental health were demographically similar to those reporting nor-COVID-19 related
top personal concerns, there were some key differences as outlined helow.

Young people in Victoria in their final year or years of school were the most likely to report
COVID-19-related personal concerns and these were most oftenrelated to isolation and education.
This is likely due to restrictions in respanse to COVID-19 and the impact of these restrictions on
young peaple in their final years of schaol.

In 2020 Victorians experienced the largest outbreak of COVID-13 in Australia at the time and had
the langest [ackdown of amy Australian statewith the lockdowns affecting schooling arrangernents,
Changes to online and remote schoaling alang with delaved and altered assessments was of
greatest concern to those in their final year of school because future plans and ambitions often
depend an final assessment results. Studies conducted elsewhere with other students similarly
report that the COVID-19 pandemic has left students feeling averwhelmed and concerned about
their futures [Aristovnik et al, 202{). Other studies have found that the pandernic has had a
negative impact on students’ mental and emotional wellbeing and that students experiencing
vulnerabilities are at a greater risk of lasing cannection with school (Dodd et al, 2021; Page &t al,
2021)),

Young Victarians were also experiencing the longest isolation periods because of stay-at-home
ordersand lockdowns inthe state. [tis impartant tonote that friends were the top source of support
for Yauth Surveyrespandents in 2020 (83.5% of 2020 Youth Survey respandents reported they
would ga to a friend for help with impartant issues. followed closely by parentsfguardians (71.7%4)
and families (55.3%])] [Tiller et al, 2020, It is therefore reasonable to expect that restrictions
placed onthese relationships would likely have negative impacts foryoung people. This is espedially
irmpartant in the context of evidence that has shown that periods of isolation are associated with
poor mental health {including stress, depression and anxiety} amangst young people and that social
connection is protective for mental health and wellbeing (Brooks et al, 20:20; Loades et al, 2020,
Magson et al., 2021),

Young people who described education concerns told how COVID-19 had altered the medium in
which they usually learnt from face-to-face lessons conducted on campus tao learning at home via
digital platfarms. Many reported that the move to onling and remate learning necessitated by stay-
at-home arders and school closures was difficult, and they struggled to manage competing
prigrities and maintain mativation. Far same young people, managing the study load in changed
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circumstances and adapting to altered assessment fimelines was stresstul and many said they
needed better communication and mare help. Respondents described the consequences of COVID-
19 for education as falling behind, getting poor grades and failing, as well as concerns aver
implicatians for their futures.

Those who reportedisalation described how changes to being able to socialise and travel brought
about by COVID-19 led ta them being separated from family and friends and not being able to
participate in events, community activities and sparts, which left them feeling isolated and lonely.
VWhile some reported being able to adapt to using anline mediums or ather mechanisms available to
them, othersreported the anset of relationship trouble and conflict and impartantly, the loss of the
usual suppart mechanisms that they could either offer to family and friends or receive from family
and friends.

Young people who reported mental health concerns described how COVID-19 either created or
intensified their feelings of stress and poormental health because of feeling isalated. disconnected
and warried about their futures, incomes, jobs and their own persanal wellbeing and that of their
families (eg contracting COWVID-13). Many described experiencing a lack of mativation and having
limited suppart, either because they were isolated from their usual support mechanisms or couldn't
access professional help, Some young people described serious mental health concerns, such as
depression, anxiety, post-traumatic stress disorder (PTSD), suicidal thoughts and/or actions and
self-harm.

Young people who reported mental health as a top personal cancern predominantly experienced
poorwellbeing as stress in relation to their futures, wark income, studies and connection with family
and friends. Close to seven in ten (68.9%) respondents wha reported that COVID- 19 had an impact
ontheir mental health were fernale, Studies undertaken during COVID-19 have shown that females
report poarer mental health, including increased anxiety and depression, compared with their male
counterparts(Doddet al, 2021; Lietal, 2021: Magsan et al, 20021}, Attention to adolescent mental
health is particularly important because of developmental vulnerabilities to poor mental health and
the patential for lifelong impact.

There were also intersections between education, isolation and mental health, which is to say
that therewere some peaple who reportedinmore than one area. Importantly, changes to education
impacted on mental health because of increased stress brought about by changes to study contexts,
Experiences of poor mental health were intensified because of COVID-19 worries and fears and
stay at home arders and lockdowns that prevented young people from accessing suppart in their
ustial ways, Changes to online and remate schooling also impacted on feelings of isolation hecause
school was described as a place where respondents could catch up with their friends.

The findings of this report, when considered alongside existing studies on similar topics,
demanstrate that the impact of COVID-19 on education, being physically and socially isalated and
mental health are inter-connected and most keenly felt amongst those who have experienced the
preatest disruptions totheir lives inefforts to contain virus outbreaks, While not present in the data
that informs this repaort, it is warthwhile querying how those experigncing vulnerabilities and
marginalisation havefared inthe contexts of COVID-19, as evidence suggests those with additional
needs are at increased risk of experiencing poorer mental health and disconnecting from supports
and school [lones et al. 2021; Page et al, 2020).
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It 15, a5 yet unknown what the long-term impacts will be for young people affected by the COVID-19
pandemic. The virus and the efforts to contain it are continuing to have impacts around Australia
more than 12 months since the first lockdown, Recently, mast of Australia’s States and Territories
were in some form of lockdown due to an cuthreak of a variant of the SARS-CoV-2 virus, While this
report shows that young peaple living in Victoria were affected by COVID-19 and related
restrictions in early 2020 to a greater extent than young peaple living elsewhere in Australia,
ongaing virus outhreaks and lockdowns may have similar impacts for other young people living
under lockdown and quarantine arrangements,

MISSION AUSTRALIA Young Vaices of the Pandemic | “ronth Survey C0V 0-19 Repor 2020 32



References
Aristownik, A, Ker#&, D, Raviel], D. TomaZewi, M., Umek, L, 2020 Impacts of the COVID-19
Pandemic on Life of Higher Education Students: A CGlobal Perspective, Sustainahility 1.2,

Australian Institute of Health and Welfare, 2021, COVID-19 and the impact on young peopls.
Australian Institute of Health and Welfare,

Brooks, Sk, Wehster, R, Smith, LE, Woadland, L, Wessely, S, Greenherg, N, Rubin, (.1, 2020,
The psycholagical impact of quarantine and how to reduce it: rapid review of the evidence, The
Lancet 395, 912-920.

Dodd, R H. Dadacrynski, K. Okan, 0, McCaffery, K.)., Pickles, K, 2021. Psychological 'Wellheing and
Academic Experience of Liniversity Students in Australia during COVID-18, International Journal of
Enviranmental Research and Public Health 18.

Fisher, 1R, Tran, T.0, Hammarberg, K, Sastry, 1, Mguyen, H, Rowe, H., Popplestane, S, Stocker, [,
Stubber, €, Kirkman, M, 2020, Mental health of peaple in Australia in the first month of COVID-19
restrictions:  a  national  survey,  Medical  lournal  of  Australia 2120 45&8-4b4.

Fitzgerald, DA, Nunn, K, |saacs, D, 2020, Cansequences of physical distancing emanating fram the
COVID-19 pandemic: An Australian perspective. Paediatric Respiratory Reviews 35, 25-20,

lones, EAK, Mitra, AK, Bhuiyan, AL, 2021, Impact of COVID-19 onMental Health in Adolescents:
A Systernatic [eview. International lournal of Emvironmental Research and Public Health 183,

Li, 5H. Bearmnes. LR, Mewby, |M, Maston, K, Christensen, H., Werner-Seidler, A, 2021, The impact
of COVID-19 onthe lives and mental health of Australian adalescents. European Child & Adolescent
Psychiatry.

Loades, ME, Chatburn, E. Higson-Sweeney, M., Reynolds, S, Shafran, [, Brigden, A, Linney, .
McManus, MM, Borwick, €., Crawley, E, 2020, Rapid Systematic [Review: The Impact of Social

Isolation and Laneliness onthe Mental Health of Children and Adolescents in the Contewt of COVID-
19, Journal of the American Acaderny of Child & Adoclescent Psychiatry 59, 1218-1239.23

Mapgson, M., Freeman, YA, Rapee, [TM, Richardsan, CE, Gar, EL, Fardouly, 1, 20021, Risk and
Protective Factors for Prospective Changes in Adolescent Mental Health during the COVID-19
Pandemic. lournal of Youth and Adolescence 50, 44-57.

Marlay. B, Attenbarough, L. Kutcher, W, 20200 "LIVING [N LIMBQ" The views and experiences of
young peaple in Australia at the start of the COVID-19 pandemic and national response, LINICEF
Australia,  Australia,

MISSION AUSTRALIA Young Vaices aof thePandemic | Yonth Survey C0V D-19 Repor 2020 33


https://doi.org/10.3390/su12208438
https://doi.org/10.1016/S0140-6736(20)30460-8
https://doi.org/10.3390/ijerph18030866
https://doi.org/10.5694/mja2.50831
https://doi.org/10.1016/j.prrv.2020.06.005
https://doi.org/10.3390/ijerph18052470
https://doi.org/10.1007/s00787-021-01790-x
https://doi.org/10.1016/j.jaac.2020.05.009
https://doi.org/10.1007/s10964-020-01332-9
https://doi.org/10.1007/s10964-020-01332-9
https://www.unicef.org.au/our-work/unicef-in-emergencies/coronavirus-covid-19/living-in-limbo
https://www.unicef.org.au/our-work/unicef-in-emergencies/coronavirus-covid-19/living-in-limbo

Mearchou, F, Flinn, (., Miland, [*, Subramaniam, 5.5, Hennessy, E, 2020} Exploring the Impact of
COVID-19 on Mental Health Qutcomes in Children and Adolescents: & Systematic [Review,
International  Journal  of  Environmental  Research  and  Public  Health 17

Page A, Lharteris, |, Anderson, 1, Bayle, O, 2021, Fostering school connectedness anline for
students with diverse learning needs: inclusive education in Australia during the COVID-19
pandemic. null 36, 142-156.

The Srith Family, 2021, COVID-19 Insights Snapshot (May 2021} The Smith Family, Australia.

Tiller, E, Fildes, I, Hall, S, Hicking, ¥, Greenland, M, Livanarachchi, D, Di Nicala, K, 2020, Youth
Survey Nepart 2020 Mission Australia, Sydney, RS

VWarld Health Organisation, 2020, WHO Director-Ceneral's opening remarks at the media briefing
on COVID-19 - 11 March 2020,

MISSION AUSTRALIA Young Vaices aof thePandemic | “oith Survey C0Y 0-19 Repor 2020 34


https://doi.org/10.3390/ijerph17228479
https://doi.org/10.1080/08856257.2021.1872842
https://www.thesmithfamily.com.au/research/reports/insights-snapshot-emerging-from-covid-19
https://www.thesmithfamily.com.au/research/reports/insights-snapshot-emerging-from-covid-19
file:///C:/Users/greenlandn/Downloads/Mission%20Australia%20Youth%20Survey%20Report%202020%20(12).pdf
file:///C:/Users/greenlandn/Downloads/Mission%20Australia%20Youth%20Survey%20Report%202020%20(12).pdf
https://www.who.int/director-general/speeches/detail/who-director-general-s-opening-remarks-at-the-media-briefing-on-covid-19---11-march-2020
https://www.who.int/director-general/speeches/detail/who-director-general-s-opening-remarks-at-the-media-briefing-on-covid-19---11-march-2020

Appendices

Appendix A; Profile of Youth Survey 2020 respondents
In 20201 the Youth Surveysample included:

56.2% respondents were female, 41.2% were male, 1.6% were gender diverse and 1.1%
preferred not tosay.

1,129 14.4%) respondents identified as Aboriginal and/or Torres Strait Islander,

2823 (15.0%) respondents stated they were born averseas and 5061 (19.9%) young
people reported speaking a language ather than English at home,

Four in 10 (399%) respondents stated that ane or hoth of their parents were bom
OWErseas.

1,656 {£.6%) respondents identified as living with disability.

17,761 respondents were living in major cities and a tatal of 7,064 respondents were living
in regional areas,
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Appendix B: Demographic features of respondents in the Education,
Isolation and Mental Health categories

Mental Health

Education [n=543} Isalation {n=346)

% i 209
Cender
Female &0.0 50.2 639
Male 230 422 239
Something else <1 <] <1%
Prefer not to say <1 <] 1.0
Age
14 <] <] <]
15 206 2858 21,1
16 215 224 291
17 41.1 280 263
18 140 BB 10,7
19 1.5 2k 24
State
ACT 46 40 48
NSW 295 237 218
NT =] <] 1.0}
QLD 13,5 121 118
SA 7.2 8.4 5.2
TAS 28 2.2 2.1
VIC 244 439 385
WA 74 28 45
Country of Birth
Born Australia 66.0 90.2 20.0
Born outside Australia 13.2 8.7 9.7
Disability
Na disability 96,7 93,1 955
Has disability 3.3 52 45
Psycholagical Distress {K&)
No psychological distress 9.7 65.3 66,4
Psychological distress 175 115 336
Aboriginal andfor Torres Strait Islander

Nor-Indigenous 898.5 97.4 97.6
Indigenous 1.5 23 24

CrocnTages CEy nokedd ap ke JU0% cazo nissing data fwbere s2zaordents intaz samplas 1Evo natarswared qaostens).
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